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Executive Summary 
This plan is the Public Transit-Human Services Transportation Plan for Henry County [THE PLAN WAS 

INITIALLY DEVELOPED IN 2013 AND UPDATED IN 2017. This plan fulfills the requirements of the Federal 

¢Ǌŀƴǎƛǘ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ όC¢!ύ ǳƴŘŜǊ ǘƘŜ CƛȄƛƴƎ !ƳŜǊƛŎŀΩǎ {ǳǊŦŀŎŜ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ όC!{¢ύ !ŎǘΣ ǎƛƎƴŜŘ ƛƴǘƻ 

law as a reauthorization of surface transportation programs through Fiscal Year 2020. According to 

requirements of the FAST Act, locally developed coordinated public transit-human services 

transportation plans must be updated to reflect the changes established by the FAST Act legislation. The 

FAST Act applies new programs and rules for all Fiscal Year 2016 funds and authorizes transit programs 

for five (5) years.  

Transportation is a critical component of the communities in Henry County.  Transportation provides 

access to jobs, education, health care, human services and allows all community members, including 

older adults and people with disabilities, to live independently and engage in community life.  It is the 

purpose of this plan for local stakeholders to work collaboratively to do the following activities:  

§ Henry County will be starting year 13 in Ohio Coordination Transportation in 2014. 
 

§ Trip numbers have increased each year with 2013 reporting the following: 43,000. 
 

§ Service in Henry County has continued to grow. 
 

§ Funds are in place for transportation. DD continuing levy passed November 5, 2013.  
Job & Family Services has funding up to $65,000.  Senior Center passed a new levy in 
November 6, 2012 for services including transportation.  Other contracted agencies 
in Henry County are at the fully allocated rate. 

 

§ Henry County Transportation Network has acquired a building to house our vehicles. 
 

§ Henry County has a Coordinator/Mobility Manager with 13 years of experience; 
Office Manager has 9 years of experience, a Clerk-Dispatcher with 5 years of 
experience and 21 qualified drivers. 

 

§ HCTN has structure in place to serve the residents of Henry County for the next 5 
years. 

Fundamental to the Coordinated Transportation Plan process is the active and meaningful involvement 

of stakeholders. For projects selected for funding under the Section 5310 program, participation in 

planning activities must include participation and/or representation of the following, at minimum:  

¶ Seniors; 

¶ Individuals with disabilities;  
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¶ People with low incomes;  

¶ Public, private and non-profit transportation providers; 

¶ Human services providers, and;  

¶ The general public.  

 

In order to ensure participation from the above groups the following stakeholder involvement activities 

were performed. 

This plan was developed and adopted by a planning committee.  More information about the planning 

committee can be found in Appendix A. 
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I. Geographic Area  
Welcome to Henry County, Ohio! Located in northwest Ohio in an area once known as The 

Great Black Swamp, Henry County is rich in history in many areas: agriculture, business, 

churches, schools and community organizations, all of which today contribute to making Henry 

County a great place to live, work and raise a family.  

Map 1: Henry County, Ohio Geographic Area 
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Map 2: Major Trip Generators 
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II. Population Demographics 
Population Demographics: 

IŜƴǊȅ /ƻǳƴǘȅΩǎ ǘƻǘŀƭ ǇƻǇǳƭŀǘƛƻƴ ƛǎ нуΣлмр ŀŎŎƻǊŘƛƴƎ ǘƻ нлмр ¦Φ{Φ /Ŝƴǎǳǎ .ǳǊŜŀǳ !ƳŜǊƛŎŀƴ /ƻƳƳǳƴƛǘȅ 

Survey (ACS) data.  As shown in Chart 1, the projected population for the year 2020 is slightly lower with 

27,230 people as demonstrated through population projections provided by the Ohio Development 

Services Agency. This trend of decline is projected to continue through the year 2040, with a population 

total of 25,810 people.  
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Chart 2: Total Population by Age Group, 2015 

 Age Group Population 

Under 5 years 1,743 

5 to 9 years 1,837 

10 to 14 years 1,997 

15 to 19 years 1,814 

20 to 24 years 1,583 

25 to 34 years 3,128 

35 to 44 years 3,301 

45 to 54 years 3,950 

55 to 59 years 2,249 

60 to 64 years 1,643 

65 to 74 years 2,441 

75 to 84 years 1,514 

85 years and 

over 

815 
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Race and Ethnicity 

Chart 3: Total Population by Race 

Race  Estimate Percentage 

Total Population 28,015 100% 

White alone 26,406 94.3% 

Black or African American alone 164 0.6% 

American Indian and Alaska Native alone 22 0.1% 

Asian alone 119 0.4% 

Native Hawaiian and Other Pacific Islander alone 13 0.0% 

Some other race alone 807 2.9% 

Two or more races 484 1.7% 

Hispanic or Latino Origin 

White alone, not Hispanic or Latino 25,425 90.8% 

Hispanic or Latino (of any race) 2,000 7.1% 
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Disability 

Chart 4: Number and percentage of people with disabilities 

Population with a Disability Henry County, Ohio 

 Total 
With a 

disability 

Percent with a 

disability 

Total civilian noninstitutionalized population 27,653 3,845 13.9% 

SEX       

  Male 13,685 1,963 14.3% 

  Female 13,968 1,882 13.5% 

        

AGE       

  Under 5 years 1,743 33 1.9% 

  5 to 17 years 5,033 442 8.8% 

  18 to 34 years 5,290 440 8.3% 

  35 to 64 years 11,100 1,543 13.9% 

  65 to 74 years 2,381 509 21.4% 

  75 years and over 2,106 878 41.7% 

        

DISABILITY TYPE BY DETAILED AGE       

  With a hearing difficulty (X) 1,338 4.8% 

  With a vision difficulty (X) 605 2.2% 

  With a cognitive difficulty (X) 1,553 6.0% 

  With an ambulatory difficulty (X) 1,786 6.9% 

  With a self-care difficulty (X) 692 2.7% 

  With an independent living difficulty (X) 1,172 5.6% 
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Poverty  

Chart 5: Percentage of families and people whose income is below the federal poverty level 

Percentage of families and people whose income in the past 12 

months is below the poverty level 

 Percent 

All families 8.0% 

With related children of the householder under 18 years 15.1% 

With related children of the householder under 5 years only 15.5% 

Married couple families 3.4% 

     With related children of the householder under 18 years 5.4% 

     With related children of the householder under 5 years only 2.5% 

Families with female householder, no husband present 32.7% 

     With related children of the householder under 18 years 44.9% 

     With related children of the householder under 5 years only 73.6% 

All people 11.4% 

Under 18 years 17.2% 

    Related children of the householder under 18 years 16.3% 

        Related children of the householder under 5 years 17.8% 

        Related children of the householder 5 to 17 years 15.7% 

18 years and over 9.6% 

18 to 64 years 10.9% 

65 years and over 4.8% 

     People in families 9.1% 

     Unrelated individuals 15 years and over 23.5% 
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Chart 6: Number of families with incomes below the federal poverty level 

 Poverty status in the past 12 months of families by household type Estimate 

Total: 7,698 

  Income in the past 12 months below poverty level: 615 

    Married-couple family 210 

    Other families: 405 

      Male householder, no wife present 51 

      Female householder, no husband present 354 

  Income in the past 12 months at or above poverty level: 7,083 

    Married-couple family 5,914 

    Other families: 1,169 

      Male householder, no wife present 441 

      Female householder, no husband present 728 
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Limited English Proficiency 

/ƘŀǊǘ тΥ tŜǊŎŜƴǘ ƻŦ ǇƻǇǳƭŀǘƛƻƴ ǘƘŀǘ ǎǇŜŀƪ 9ƴƎƭƛǎƘ ά[Ŝǎǎ ǘƘŀƴ ǾŜǊȅ ǿŜƭƭέ 

Henry County, Ohio 2015 

Total Population 5 years and Older: 26,272 100% 

{ǇŜŀƪ 9ƴƎƭƛǎƘ άǾŜǊȅ ǿŜƭƭέ 26,024 99.1% 

{ǇŜŀƪ 9ƴƎƭƛǎƘ ƭŜǎǎ ǘƘŀƴ άǾŜǊȅ ǿŜƭƭέ 248 0.9% 

  Speak only English 25,253 96.1% 

  Spanish or Spanish Creole:    739    2.8% 

       Speak English "very well"       532       72.0% 

       Speak English less than "very well"       207       28.0% 

  German:    118    0.4% 

       Speak English "very well"       104       88.1% 

       Speak English less than "very well"       14       11.9% 

  Other West Germanic languages:    37    0.1% 

       Speak English "very well"       23       62.2% 

       Speak English less than "very well"       14       37.8% 

  Other Slavic languages:    10    0.04% 

       Speak English "very well"       4       40.0% 

       Speak English less than "very well"       6       60.0% 

  Korean:    4    0.02% 
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       Speak English "very well"       0       0.0% 

       Speak English less than "very well"       4       100.0% 

  Other Pacific Island languages:    6    0.02% 

       Speak English "very well"       3       50.0% 

       Speak English less than "very well"       3       50.0% 

 

 

 

 

Local Demographic and Socio-Economic Data 

The following Exhibit 1 illustrates the areas where the number of older adults (age 65 and older) is 

below, at or above Henry /ƻǳƴǘȅΩǎ average. According to the U.S. Census Bureau American Community 

Survey (ACS) date for 2015, 17% of individuals in Henry County are 65 years of age and older. 

 

 

 

 

 
 

III. Assessment of Available Services 
Conducting an evaluation of service provider capabilities and analyzing the existing gaps and 

duplications of services for transportation resources in each community, provides transportation 

planners with the information needed to implement changes that will improve the network of 

transportation resources and services in Henry County and across county lines. 

The lead agency identified stakeholders to participate in the assessment of available services.  These 

stakeholders included those who were represented in the current or past planning committees, as well 

as others who the planning committee identified as being appropriate stakeholders.   

Interviews were conducted with each of the identified stakeholders.  
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The purpose of the interview was to offer the stakeholders an opportunity to discuss the specific 

transportation services, gaps, needs, and priorities for their respective service areas or communities. 

When applicable, information reported in the previous coordinated plan was used to supplement 

information gathered during this planning effort.   

 

 

 



 

 

 

 

 

Inventory of Transportation Providers 
Agency Name: Maumee Valley Guidance Center  

Transportation Service Type: Other- assist clients with reaching appointments should their mental illness keep them from going to an 

appointment alone 

Other Services Provided: Mental health services to the four county area. Within the case management department, clients are offered 

assistance to appointments should their mental illness keep them from going to the appointment alone. 

Contact Information: Rachelle McDonald, 419.782.8856 

Hours: Monday ς Friday 8:00 a.m. to 5:00 p.m. 

Service Area: Defiance, Fulton, Henry, and Williams Counties 

Eligibility Requirements: Must be clients of the Maumee Valley Guidance Center 

Web-site: www.mvgcrm@defnet.com 

 

Agency Name: K&P Medical Transport  

Transportation Service Type: Demand response 

Other Services Provided: None 

Contact Information: Adam Wagner, Managing Director, 419.670.3416, adam.wager@kellerlogistics.com  

Hours: Monday ς Saturday 6:00 a.m. to 6:00 p.m. 

Service Area: Trips originating in Defiance, Fulton, Williams, Henry, Paulding and Wood Counties 

Eligibility Requirements: Contracted services 

Web-site: N/A  

 

Agency Name: Northwestern Ohio Community Action Commission (NOCAC)  

Transportation Service Type: Other- Pick up and take home for pre-school children and pick up and take home for soup kitchen consumers 

http://www.mvgcrm@defnet.com
mailto:adam.wager@kellerlogistics.com
http://www.mvgcrm@defnet.com


 

Other Services Provided: Homelessness, housing, early childhood education/Head Start, Emergency services, Financial Empowerment/IDA, 

Home Weatherization Services, Utility payment programs, web check background checks, publicly funded Childcare programs and other related 

services. 

Contact Information: Deborah Gerken, Executive Director, 419.784.5136 x 1101, dgerken@nocac.org     

Hours: Tuesday- Friday preschool children, 7:00 a.m. ς 5:00 p.m., Sunday-Saturday as needed soup kitchen consumers 10 a.m. ς 2 p.m. 

Service Area: Defiance, Fulton, Henry, Paulding, Van Wert, and Williams Counties 

Eligibility Requirements: Program specific- pre-school children and soup kitchen consumers within the service area are eligible 

Web-site: www.nocac.org  

Table 1: Organizational Characteristics 

Agency Name 

Directly Operates 

Transportation 

(Yes/No) 

Purchases 

Transportation 

from Another 

Agency (if Yes, 

Who?) 

Legal Authority 

(Private Non-

Profit, Private 

For-Profit, Public 

Non-Profit,) 

Number of 

Annual One-Way 

Passenger Trips 

Average Number 

Trip Denials per 

Week 

Are Vehicles Only 

Available for 

Human Service 

Agency Clients 

(Y/N)* 

Northwestern 

Ohio Community 

Action 

Commission 

Yes No Private Non-Profit 

100,000 (this 

includes pick up 

and take home of 

300 preschool 

children 128 days 

per year 

0 Yes 

K&P Medical 

Transport 
Yes No Private, For-Profit 20,000+ 0 Yes 

Maumee Valley 

Guidance Center 
Yes No Private Non-Profit Not known N/A Yes 

 

 

 

mailto:dgerken@nocac.org
http://www.nocac.org/


 

Table 2: Transportation Service Characteristics 

 

 

Agency Name 

 

 

Mode of Service 

 

Days & Hours of 

Operation 

Provides Medicaid-

Eligible Trips (Y/N) 

Level of Passenger Assistance 

Provided 

Training Courses Required for 

Drivers 

Northwestern Ohio 

Community Action 

Commission 

Other- pick up and 

take home for 

preschool children 

and pick up and 

take home for soup 

kitchen consumers 

Tuesday- Friday 

preschool 

children, 7:00 

a.m. ς 5:00 p.m., 

Sunday-Saturday 

as needed soup 

kitchen 

consumers 10 

a.m. ς 2 p.m. 

No 

Drivers and/or aids assist 

passengers on and off 

vehicles 

CDL Drivers of preschool buses 

receive required training 

through the Ohio Department 

of Education School Bus 

Drivers 

Maumee Valley Guidance 

Center 

Other- assist clients 

with reaching 

appointments 

should their mental 

illness keep them 

from going to an 

appointment alone 

Monday ς Friday 

8:00 a.m. to 5:00 

p.m. 

Yes 

Drivers and/or aids assist 

passengers with bags, Drivers 

and/or aids assist passengers 

to the door of their 

destination 

None 

K&P Medical Transport Demand response 

Monday ς 

Saturday 6:00 

a.m. to 6:00 p.m. 

Yes 

Drivers and/or aids assist 

passengers with bags, Drivers 

and/or aids assist passengers 

on and off vehicles, Drivers 

and/or aids assist passengers 

to the door of their 

destination 

First Aid, CPR, & AED 

DRIVE Training (safe transfer & 

sensitivity to aging training) 

Smith System (Defensive 

Driving training) 

CTAA PASS Basic Training 

 

 



 

Table 3: Transportation-Related Expenses and Revenues 

 

 

 

Agency Name 

 

 

Fare 

Structure 

 

 

Donations 

Accepted 

(Y/N) 

 

Number of Full-Time 

& Part-Time Drivers 

Number of Full-Time & 

Part-Time Schedulers/ 

Dispatchers 

Revenue Sources 

(most recent 

Fiscal Year) 

 

 

Total Annual 

Transportation 

Expenses 

Northwestern Ohio 

Community Action 

Commission 

No charge No 

0 Full Time Drivers, 

50+ part time drivers- 

most of them are 

teacher assistants in 

preschool classrooms 

0 Full Time or Part 

Time 

Schedulers/Dispatchers 

Head Start grant 

funds, United 

Way grant funds 

>$200,000 

Maumee Valley 

Guidance Center 
No charge No 13 Full Time Drivers 

0 Full Time or Part 

Time 

Scheduler/Dispatchers 

Four County 

ADAMhs Board, 

Medicaid 

Not known 

K&P Medical 

Transport 

Passenger 

does not 

pay- 

contract 

based 

No 29 Part Time Drivers 

1 Full Time 

Scheduler/Dispatcher, 

1 Part Time 

Scheduler/Dispatcher 

Medicaid, 

Managed Care 

Plan Medicaid 

Not available 

 

 

 

 

 

 



 

Table 6: Technology 

 

 

 

Agency Name 

 

 

Name of Scheduling Software 

Do you have an App for 

Transportation (Y/N)? 

 

Name of Dispatching Software 

 

 

AVL System/ 

GPS (Y/N) 

Northwestern Ohio 

Community Action 

Commission 

None No None No 

Maumee Valley 

Guidance Center 
None No None No 

K&P Medical Transport Proprietary Software Yes Proprietary software Yes 

 

Vehicle Utilization Table 

Veh # Make  Model  Year Vin # Capacity 
WC 

Capacity 

Days of the Week 
Vehicle is in 

Service 
Service 
Hours 

Vehicle 
Condition 

Program to 
which Vehicle is 

Assigned (if 
applicable) 

Service 
Area 

K&P Medical Transport 

1 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

2 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

3 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 



 

Veh # Make  Model  Year Vin # Capacity 
WC 

Capacity 

Days of the Week 
Vehicle is in 

Service 
Service 
Hours 

Vehicle 
Condition 

Program to 
which Vehicle is 

Assigned (if 
applicable) 

Service 
Area 

4 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

5 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

6 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

7 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

8 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

9 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

10 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

11 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

12 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

13 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

14 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

15 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 



 

Veh # Make  Model  Year Vin # Capacity 
WC 

Capacity 

Days of the Week 
Vehicle is in 

Service 
Service 
Hours 

Vehicle 
Condition 

Program to 
which Vehicle is 

Assigned (if 
applicable) 

Service 
Area 

16 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

17 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

18 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

19 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

20 Ford Focus 2016   No Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

21 Toyota Sienna 2016   Yes Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

22 Toyota Sienna 2016   Yes Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

23 Toyota Sienna 2016   Yes Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

24 Toyota Sienna 2016   Yes Mon-Sat 6am-6pm Good  
DEF, FUL, 
HEN, PAU, 
WIL, WOO 

Northwestern Ohio Community Action Commission (NOCAC) 

1 Jeep Cherokee 2017 1C4PJMCS9HW620936 4 No M-F 6-6 Excellent Administrative 6 Counties 

2 Dodge CARAVAN 2015 2C4RDGBG7FR568470 7 No Sun-Sat 10-2 Excellent PATH Center 6 Counties 

3 Ford Econoline 2011 1FBNE3BL1BDB18073 10 No Sun-Sat 10-2 Excellent PATH Center 6 Counties 

4 Chevrolette CARGO VAN 2017 1GCWGAFF8H1133179 2 No M-F  Excellent Weatherization 6 Counties 

5 Chevrolette CITY EXPRESS 2015 3N63MOYN6FK713503 2 No M-F 7-5 Excellent Weatherization 6 Counties 

6 Ford CUBE VAN 2011 1FDRF3G62BEB57824 2 No M-F 7-5 Excellent Weatherization 6 Counties 



 

Veh # Make  Model  Year Vin # Capacity 
WC 

Capacity 

Days of the Week 
Vehicle is in 

Service 
Service 
Hours 

Vehicle 
Condition 

Program to 
which Vehicle is 

Assigned (if 
applicable) 

Service 
Area 

7 Chevrolette VAN 2009 1GCFG15X891102932 2 No M-F 7-5 Excellent Weatherization 6 Counties 

8 Chevrolette Cube Van 2009 1GBJG31K791167663 2 No M-F  Good Weatherization 6 Counties 

9 Ford Cube Van 2009 1FDWF36539EA57074 2 No M-F 7-5 Good Weatherization 6 Counties 

10 Dodge Minivan 2017 2C4RDGBG3HR586757 6 No M-F 7-5 Excellent All Agency Prog 6 Counties 

11 Dodge Minivan 2017 2C4RDGBG5HR574738 6 No M-F 7-5 Excellent All Agency Prog 6 Counties 

12 Chevrolette Bussetie 2016 1GB3GRBG6G1145740 23 No M-F 7-5 Excellent Head Start Williams 

13 Ford Bussetie 2016 1FDEE3FL7GDC02844 23 No M-F  Excellent Head Start Paulding 

14 Chevrolette Bussetie 2015 1GB3G2BGOF1279049 23 No M-F 7-5 Excellent Head Start Henry 

15 Chevrolette Bu5setie 2015 1GB3G2BG4F1270225 23 No M-F  Excellent Head Start Williams 

16 Chevrolette Bussetie 2015 1GB3G2BG7F1143968 23 No M-F 7-5 Excellent Head Start Defiance 

17 Chevrolette Bussetie 2015 1GB3G2BG9F1142806 23 No M-F  Excellent Head Start Henry 

18 Dodge Caravan 2015 2C4RDGBGOFR508157 7 No M-F  Excellent Head Start 6 Counties 

19 Dodge Caravan 2015 2C4RDGBG8FR518953 7 No M-F 7-5 Excellent Head Start 6 Counties 

20 Thomas Bussetie 2014 1GB3G2BG3E1185584 23 No M-F  Excellent Head Start Fulton 

21 Chevrolette Bussetie 2014 1GB3G2BG8E1167145 23 No M-F 7-5 Excellent Head Start Williams 

22 Dodge Caravan 2013 2C4RDGBG8DR505634 7 No M-F  Excellent Head Start 6 Counties 

23 Dodge Caravan 2013 2C4RDGBG9DR505156 7 No M-F 7-5 Excellent Head Start 6 Counties 

24 Chevrolette Bussetie 2011 1GB3G2BGOB1103886 23 No M-F  Excellent Head Start Defiance 

25 Chevrolette Bussetie 2009 1GBJG31K691164382 23 No M-F  Good Head Start Fulton 

26 Chevrolette Bussetie 2009 1GBJG31K191164337 23 No M-F  Good Head Start 6 Counties 

27 Bluebird Bussetie 2008 1GBJG31K181109370 23 No M-F 7-5 Good Head Start Fulton 

28 Bluebird Bussetie 2008 1GBJG31K181108526 23 No M-F  Good Head Start Defiance 

29 Ford Freestar 2007 2FMZA516X7BA17896 6 No M-F  Good Head Start 6 Counties 

30 Chevrolette Bussetie 2003 1GBJG31U931142563 23 No M-F  Fair Head Start Williams 

31 Chevrolette Bussetie 2003 1GBJG31U031151720 23 No M-F  Fair Head Start Williams 

32 Midway Bussetie 2001 1GBJG31R711194492 23 No M-F  Poor Head Start Fulton 



 

Veh # Make  Model  Year Vin # Capacity 
WC 

Capacity 

Days of the Week 
Vehicle is in 

Service 
Service 
Hours 

Vehicle 
Condition 

Program to 
which Vehicle is 

Assigned (if 
applicable) 

Service 
Area 

33 Bluebird Bussetie 2001 1GDJG31R211131727 23 No M-F 7-5 Fair Head Start 6 Counties 

34 Bluebird Bussetie 1999 1GBHG31R7X1044082 23 No M-F  Poor Head Start Williams 

35 Bluebird Bussetie 1999 1GBHG31RXX1045856 23 No M-F 7-5 Poor Head Start Henry 

 

 

 

Assessment of Community Support for Transit 
Henry County Transportation is currently the only support for community transit in Henry County 

 

 

Safety 
Henry County Transportation strives to maintain a high level of safety for our drivers and passengers as well. 

 

 

 

 

  



 

 

 

Vehicles 
Henry County Transportation network currently operates with a total of 17 vehicles. Approximately 82% of the vehicles are wheelchair 

accessible. A vehicle utilization table is provided at the end of this chapter.  

As vehicles age, they require additional maintenance, may break down more often, and become costlier to operate. Vehicle 

replacement, based on age and condition, is vital to the overall cost effectiveness of the transportation services provided. 

 

 

 
 

 

 

 



 

 
 

Description 
(Year, Make, 

Model) Vin Number 
License Plate 

# 
Wheelchair 

Capacity 
Days of 

Use 
Service 
Hours 

Veh. 
Condition Program 

White Bus 2  2006 Ford E450 1FDXE45S66HA11941 OD9542 2 7 24/7 FAIR ANY 

White Bus 4  2006 Ford E450 IFDXE45556HB01106 OF1763 2 7 24/7 FAIR ANY 

White Bus 5  2006 Ford E350 1FTSS34L66DA21025 OF 2323 2 7 24/7 GOOD ANY 

White Bus 7 2011 Ford E350 1FDEE3FL2BDA37116 162YFV 2 7 24/7 GOOD ANY 

White Bus 8 2012 Ford E350 1FDEE3FS7CDA66426 717YJZ 2 7 24/7 EXCELLENT ANY 

Dodge 1  2012 Dodge Braun  2C4RDGBG9CR180720 898YJT 1 7 24/7 FAIR ANY 

Dodge 2 2012 Dodge Braun  2C4RDGBG0CR180718 397Y JX 1 7 24/7 FAIR ANY 

Dodge 3 2012 Dodge Braun  2C4RDGBG2CR180719 401Y JX 1 7 24/7 FAIR ANY 

Dodge 4 2015 Dodge Braun  2C7WDGBG2FR634333 813YUF 1 7 24/7 GOOD ANY 

Dodge 5 2015 Dodge Braun  2C7WDGBG4FR599455 815YUF 1 7 24/7 GOOD ANY 

Dodge 7 2015 Dodge Braun  2C7WDGBG4GR202862 434YWC 1 7 24/7 GOOD ANY 

Dodge 8 2017 Dodge Braun 2C7WDGBG1HR718159 369ZAW 1 7 24/7 EXCELLENT ANY 

Chevy 1 2007 Chevy Uplander 1GBDV13167D172439 OF 5179 1 7 24/7 FAIR ANY 

Chevy 2 2007 Chevy Uplander 1GBDV13W27D189931 OF 5327 1 7 24/7 FAIR ANY 

Chevy 6 2008 Chevy Uplander 1GNDV233148D181862 OF8796 0 7 24/7 FAIR ANY 

Chevy 7 2008 Chevy Uplander 1GNDV23198D202432 OF9764 0 7 24/7 FAIR ANY 

Chevy 8 2008 Chevy Uplander 1GNDV33108D203748 812YJJ 0 7 24/7 FAIR ANY 



 

Summary of Existing Resources 
While there are currently multiple transportations providers that do operate within Henry County most 

are closed door or only operate on agency contract.  Henry County Transportation is open door and 

works with contract and non-contract rides. 

 

 

IV. Assessment of Transportation Needs and Gaps 
In an effort to better understand the needs of Henry County, the planning committee examined 

research and data, as well as solicited input from the community in an effort to gather information 

about needs and gaps in transportation services.   

The demographic and socio-economic conditions of the study area are discussed in the Demographics 

Chapter of this plan. The following overview is an evaluation of the gaps in service based upon 

geographic data as well as from the perspective of the targeted populations, transportation providers, 

and the general public.   

Henry County Transportation a variety of stakeholders in the area in an attempt to solicit input and 

request participation from any organization that could potentially be impacted by the coordinated 

transportation planning process. More information on how the lead agency engaged stakeholder and 

the general public is available upon request. 

The following methods were used to assess transportation needs and gaps 

¶ Assessment of data and demographics  

 

 

Local Demographic and Socio-Economic Data 
Data for each target population group were aggregated by Census Block Group for 

transportation analysis. The demographic and socio-economic data is valuable because a comparison of 

where the highest and lowest densities individuals who are most likely to need transportation live. This 

information can then be compared to the locations of (1) major trip generators, and (2) available 

transportation services.  

 

 

 

 



 

 

The following exhibit illustrates the areas where the number of older adults (age 65 and older) is 

at or above the Henry County average.  

 

 

Exhibit 1: Map of Population Density of Individuals Age 65 and Older 

 



 

 

The exhibit below indicates the areas where the number of zero vehicle households is above the 

Henry County average. The absence of a vehicle in the household is often an indication of the need for 

transportation services. 

 

Exhibit 2: Map of Density of Zero Vehicle Households 



 

 

The next exhibit illustrates the location of the top destinations for the existing transportation 

providers as well as major trip generators for anyone in the area, including those who drive a personal 

vehicle.  

Exhibit 3: Map of Major Trip Generators 

 



 

 

 

 

 

Analysis of Demographic Data 
The figures that are provided have not changed over 2 ς 3% every ten years in Henry County. 
 
¦ƴŘŜǊǎǘŀƴŘƛƴƎ ŀƭƭ ƻŦ IŜƴǊȅ /ƻǳƴǘȅ ǊŜǎƛŘŜƴǘΩǎ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ƴŜŜŘǎ ƛǎ ŀƭǿŀȅǎ ŀ ƘƛƎƘ ǇǊƛƻǊƛǘȅ ŦƻǊ IŜƴǊȅ 
County Transportation Network. 
 






















